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CloudSecure

Electronic Visitor Management

ACCESS CONTROL APP

US

-R MANUAL

Cloudsecure Visitor Management System (VMS) Is scalable to suit your need.
This user manual will show step-by-step how to download, install and use the
Cloudsecure app.

https://cloudsell.co.za



< WhatsApp ! 1

£ Today

Cloudsell
Cloud Secure

Visitor Management

WHAT IS COVERED IN THIS MANUAL

« Download & install the Cloudsecure app

« Bookings
* Inbox CloudsSell
B=2a Africa
« Support
CloudSecure
Electronic Visitor Management ;
e Settings
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Download the app

<4 WhatsApp

£ Today

Registration

Cloudsell

Cloud Secure
CloudSell
Africa

Go to the App Store (for IPhones) / Play Store
D= zA +27

This number will be used to verify your account.

1 (for Android phones) and search for the
"Cloudsecure” app (Alternatively download the

relevant estate app supplied by your HOA)

“"Openitem” Would Like to

‘ Send You Notifications
2 Click to download the app o Notifications may include alerts,
CloudSecure sounds and icon badges. These can

Electronic Visitor Management be configured in Settings

You will notice a few permissions will be Don't Allow Allow

3 requested, it all serves a function in the app,

but are optional to allow

https://cloudsell.co.za . .
Getting Location....



Reqgistration

Registration

You will notice this screen after you have

installed the app

P ZA +27

This number will be used to verify your accou B zA +27 823229441

2 Fill in your cellphone number in the space

p This number will be used to verify your accoun

Click on the ‘Next' link at the top right corner of 2

_ Requesting OTP...

If your cellphone number is not recognised on the system,
click on the Support link at the top left corner of your screen.
Fill in your details and send the email to the Support email
address provided.

-34.061410, 18.8378348

https://cloudsell.cc
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Reqgistration

Pre-Book Helg

‘ Invite Contact...

4 An OTP will be sent to your phone by means it cotonons o N
of an SMS

Future Booking...

Advanced Booking...

o=
Registered
Your Device has now been linked

Once you have entered the OTP, you will be

your profile.

5 registered to use the app and your phone

has been linked to your profile Q oI
é Group Bookings ...

Sent 00:17 ago.

If you have not received your OTP after 5 minutes,
please check that your mobile number is correct
and try again.

If you have not received your OTP after 5 minutes, please
check that your mobile number is correct and try again,

From Messages

60841
2

5

https://cloudsell.co.za
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Pre-nook (Pre-clearance codge

Choose a contact from your address book and send them a visitor booking

all4c @)

Type in the cellphone number of the visitor you would like to send the booking to Pre-Book Help

Display a calendar where you can choose the date in the future you want for the

) Invite Contact...

visitor booking

Jl) Invite Cellphone Number...

As you don't know the name or number of a delivery or collection, this
allows you to book the information you do have, for instance Courier Name. When you expect a delivery,
collection or pickup, fill in the form to ensure that the guards at the main gate can look up the delivery

and/or collection, and the process is streamlined @ Advanced Booking...

Future Booking...

When you receive regular visitors, you can assign them a regular visitor schedule for a certain o A
. . i . ' T, Deliveries & Collections, Pickup...
time period. A regular visitor doesn't need a PIN to access the estate, they just need to present their ID or

e

Driver's Licence EER Regulars ...

Simultaneously book between 5 — 10 people from your address book and send them \ Group Bookings ..

each individual booking request in 1 process A

https://cloudsell.co.za



How TO use Pre-clearance codes

Create a "Pre-clearance A unigue PIN Is generated Recelve arrival & departure
code’ via the Cloudsecure which gets sent to visitors notifications of your

VMS app by selecting per WhatsApp, Email or visitors via the
"Invite Cellphone Number” SMS. Cloudsecure App or SMS.

from the Booking tab.

Pre-clearance codes are issued for visitors who need a single entry and
exit to the premises.

https://cloudsell.co.za 7
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Help

Invite Contact...

Choose a contact from your address book and send them a visitor booking.

&8 Invite Cellphone Number...

Future Booldng.. Track who Is entering and exiting the estate. While many estates and corporates

@ e verify residents, residents are not your main security concern.

Deliveries & Collections, Pickup...

Invite a visitor via your address book or by entering their respective contact

EE Regulars ...
detall/telephone nr

Vi) Group Bookings ...
()

https://cloudsell.co.za



Select to invite a visitor from

your address book

< Regulars Visitor

Load Details from Address Book

FULL NAME OF VISITOR

MOBILE NUMBER

>— ZA +27

EMAIL ADDRESS

COMPANY NAME

Private

Do you know the visitor details?

Either the “Contact Number " or “Email Address”
is required. On requesting details a link will be sent
to your prospective visitor to fill their details. Once
completed, an additional visitor will be displayed
under the visitors screen, allowing you to activate
the visitor for a given date time period.

2

or manually type in the

cellphone number

Pre-Book

‘ Invite Contact...
‘ Invite Cellphone Number...

Future Booking...

(’:

nter Cellphone Number

Cancel

Group Bookings ...

3

Select the type:

visitor, contractor or pedestrian

Pre-Book

Visitor

Pedestrian



4

Type In the cellphone number
For international visitors, tap the
down arrow next to the flag to

change the country code

Pre-Book

‘ Invite Contact...
‘ Invite Cellphone Number...

Future Booking...

..

R —

nter Cellphone Number

OK Cancel

Group Bookings ...

Invite Cellphone Number...

Future Booking...

@ Advanced Booking...
Deliveries & Collections, Pickup...

Regulars ...

Message

Sharing

WhatsApp

Cancel

9

Select the method to notify the

visitor of the unique PIN

https://cloudsell.co.za

Example of message recelved

New Message Cancel

Lodewyk Loubser @

Vodacom OTP: For security
reasons, do not share One-Time
PINs with anyone. We will never call
to ask for your OTP. To see your
upgrade status, use OTP 1806.

Vodacom: Hello Lodewyk! Your next
upgrade date is 30 MARCH 2021.
Remember, our agents will never
ask for a One-time PIN. Stay safe.
Don't give anyone your OTP.

Temporary pin 552261 valid for 1
Entry and Exit to visit Lodewyk
Loubser at KONEKT Demo valid
until 25 Aug 23:59 PM.

Present link and Driver's License to
security
https://go.openitem.online/
d75c1a4d

qwertyuwuiop

10



E9EN  |vite Contact...
™)

‘ ) Invite Cellphone Number...

. Q

Future Booking...

Advanced Booking...

all 4G @)

Help

—uture Booking

Plan your day or week with the future book function. Generate a pre-cleared code

for prospective visitors. Display a calendar where you can choose the date in the

future you want for the visitor booking

Select a date, contact detail and grant access.

https://cloudsell.co.za
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Invite Contact...

Invite Cellphone Number...

Advanced Booking...

@ Deliveries & Collections, Pickup...

Regulars ...

Cancel Future Date

24  August

1

Select the date that the visitor

will require access

9

Select the type:

visitor, contractor or pedestrian

Pre-Book

Visitor

Pedestrian

6

Access your contact list and

select visitor and specific

contact no

Cancel Search contacts

0 contacts selected

Select

A
B
(o
D
E
F
G
H
1

J
K
L
M
N
o
P
Q
R
S
T
U

12



Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Message

Sharing

WhatsApp

Cancel

Select the method to notify the

visitor of the unique PIN

6

Example of message recelved Forward message to

prospective vistor

New Message Cancel

To: Lodewyk Loubser

Vodacom OTP: For security
reasons, do not share One-Time
PINs with anyone. We will never call
to ask for your OTP. To see your
upgrade status, use OTP 1806.

Vodacom: Hello Lodewyk! Your next
upgrade date is 30 MARCH 2021.
Remember, our agents will never
ask for a One-time PIN. Stay safe.
Don't give anyone your OTP.

Temporary pin 552261 valid for 1
Entry and Exit to visit Lodewyk
Loubser at KONEKT Demo valid
until 25 Aug 23:59 PM.

Present link and Driver's License to
security
https://go.openitem.online/
d75c1a4d

qwertyuio

®

Temporary pin 552261 valid for 1
Entry and Exit to visit Lodewyk
Loubser at KONEKT Demo valid
until 25 Aug 23:59 PM.

Present link and Driver's License to
security
https://go.openitem.online/
d75c1a4d

P 13
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Pre-Book Help

Number Entered
® 21:00 &, 27823229441

Invite Contact...

) Invite Cellphone Number...

Future Booking...

Advanced Booking...

Booking a delivery/collection

You need to fill in the 'Deliveries & Collections’ form on the App If you expect a

delivery or collection.

This will ensure that the guards at the main gate can look up the delivery and/or

collection, and the process is streamline.

Examples:

« Pick-up: Uber / Taxify
 Collection/Delivery: DHL / RAM / Courier Guy / Mr Delivery / Uberkats

« Service: Windscreen Repair / Plumber / Electrician

IMPORTANT: This feature may only be used for Unknown Visitors such as

examples mentioned above. It is not permitted for Personal Visitors.

https://cloudsell.co.za 14



NAME OF COMPANY

Company name...

REFERENCE NUMBER (OPTIONAL)

1 Reference number(optional)... 3

START DATE

Click on the "Deliveries & 2020-08-24 Fill in the fields as requested: Name of

Collections’ option END DATE Company, Reference number (if available
Select an end date...

— this is optional), Start Date, End Date,

Cancel Type of Visit

all 4G @) 21:04 7 all4G @)

Collection

Pre-Book Help {Back Deliveries & Collections  Done

TYPE OF VISIT

Number Entered
@ 21:00 & 27823229441

Invite Contact...

Collection

NAME OF COMPANY

CCD Couriers
Invite Cellphone Number...

2 REFERENCE NUMBER (OPTIONAL)

Collections & Deliveries...

Would you like to schedule a — ref1234)
Collection, Delivery, Service or

Pickup (Uber,Bolt etc)? .
( : Select the type of visit;

*** Please Note that this feature may
only be used for Unknown Visitors 2020-08-24
such as examples mentioned above.

It is not permitted for Personal De‘ |\/e ry, CO’ ‘eCthﬂ, Ser\/ICG

Visitors. *** END DATE

2020-08-25

‘ Cancel Continue

qwertyuwuio

https://cloudsell.co.za 15




4

The Delivery & Collections PIN has

been Issued

21:047 all 4G @)

{Back Deliveries & Collections  Done

TYPE OF VISIT

Collection

NAME OF COMPANY

CCD Couriers

REFERENCE NUMBER (OPTIONAL)

ref12” -

Successful Booking
STAR1 Temporary pin 827912 valid for 1
Entry and Exit to visit Lodewyk
202( Loubser at KONEKT Demo valid until
25 Aug 23:59 PM

E— OK Share

2020-08-25

Invite Cellphone Number...

Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Message

Sharing

WhatsApp

Cancel

9

Select the method to notify the

visitor of the unique PIN

https://cloudsell.co.za

6

The task and action will be

viewable on your dashboard

Pre-Book
Number Entered
O 21:00 & 27823229441 D

Collection CCD Couriers R...

©21:04%

Invite Contact...
Invite Cellphone Number...
Future Booking...

Advanced Booking...

Deliveries & Collections, Pickup...

(%
E \

16
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Help

Invite Contact...

| ] Invite Cellphone Number...

Future Booking...

'!,i' Advanced Booking...

Deliveries & Collections, Pickup...

Regulars ...

Group Bookings ...

Reqgulars

This allows residents to pre-approve and grant access to visitors. The visitor can
then be a reqgular visitor. Once the system recognises that the visitor qualifies as a
previous visitor, are you allowed to give that visitor, regular visitor access.

» Prospective visitors
Create a new visitor and supply required detail such as 1D nr, ID/Passport
and photo. Alternatively the prospective user will add their own detall in order to

qualify.

« EXisting Prior Visitors
a Guest that have gained prior access or have access your estate in the past. In
order to book a regular, the specific visitor must have visited you before and

accessed the estate via the security guard entrance.

https://cloudsell.co.za 17



<+ Add Regular...

Regular Type

Prospective Visitors

Existing Prior Visitor

Cancel

Click on the '+ sign next to Regulars Select

‘existing prior visitor'

In the case of an existing prior visitor,
the user will be listed. Grant access

by creating new schedule

121197

Cancel Add Regular

“\ SBRUWER
B & 7012108k

You will recelve an update on

the proposed visitor schedule

and status

12:207 allac @)

Cancel S BRUWER Save

MAX DURATION OF SCHEDULE 60 DAYS

Start Date 2020/08/25

End Date 2020/08/26

Repeat

After Hours O

Saved
Visitor Schedule Updated

OK

20



=  Group Bookings

Help

Invite Contact...

Having a party or need to grant access to more than one person. The group booking
offer a hassle free function for users to grant this.

&8 Invite Cellphone Number...

Future Booking...

Simultaneously book between 5 — 10 people from your address book and send them
@ ancedBestine each individual booking request in 1 process.

Deliveries & Collections, Pickup...

EE Regulars ...

7y Group Bookings ...
)

|
U

https://cloudsell.co.za 21



Collection CCD Couriers R... Pozror B

'l Invite Cellphone Number... 3

Future Booking...

Click on the 'Group Booking Note that group bookings are used for

Advanced Booking...

from Address Book' option between 5 and 10 people

Deliveries & Collections, Pickup...

T Cancel Group Booking Date
ol s )

Pre-Book Help Cancel Search contacts Select

NUITIDEI Cliereu
552261

@ 21:00 & 27823229441 0 contacts selected

25 August

Collection CCD Couriers R...

©21:.04%

Invite Contact...

—
B Invite Cellphone Number...

Group booking 2

Having a party?
You may use Group Bookings when
inviting between 5 and 10 people.

A

Continue Select the date of the group

Deliveries & Collections, Pickup...

booking

Regulars ...

Group Bookings ...

https://cloudsell.co.za 22
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4

Select the individuals you want

to include in the Group Booking

Cancel Search contacts Select

0 contacts selected

A
B
C
D
E
F
G
H
I
J
K
L
M
N
o
P
Q
R
S
T
U

9

Booking's success will be

confirmed

all 4G @)

Pre-Book Help

NUITIDEI CIILEI U
-552261
@ 21:00 & 27823229441

Collection CCD Couriers R...

©21:.04%

475073
O 11:19 % 0860223220 D

2193
O 11:19 % 0114706600

o1 Successful Booking
4 Visitor Invitations Sent by SMS

(0N OK

Invite Contact...

Invite Cellphone Number...

6

Activity will be accessible via

the app dashboard

all4c @)
Pre-Book Help
Number Entered
® 21:00 & 27823229441 @

Collection CCD Couriers R...

©21:04%

475073
@ 11:19 %, 0860223220 D

@ 11:19% 0114706600

(121935

@ 11:19% 0861433552

506967
@ 11:19% 0126568608 @D

’ o ) Invite Contact...
<

23
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Mark All Read Inbox Export

Courtesy (1) General (2) Promotions ] ) ) .
O\ DI e cono Communication related to the app / HOA can be located in the Inbox.
6 a

« There are various categories within the inbox: All / Courtesy / General / Promotions
« Unread messages are indicated with a blue dot.
« Click on the relevant message to read it and for more information

« Examples of messages you can receive in the inbox:
Notifications of visitors entering and exiting the estate

Panic messages

Support tickets logged and feedback there

Any HOA related messages

https://cloudsell.co.za 25



Courtesy

Once completed, click on ‘Done’

Mark All Read Inbox

Courtesy (1) General (2) Promotions

7912
P R at VIRTUAL IN Other FORD KUGA
- *

General

Complete the dates for the

visitor schedule and select to

notify the visitor

Mark All Read Inbox

Courtesy General Promotions

Support Ticket #141 - Invest...Tuesd%
Issue is under inves ation %

2020/04/06

e has been restored

2020/04/06

Promotions

You will recelve a Visitor

notification

Mark All Read Inbox

Courtesy General (1)

Promotion on Fibre.

Promotions (1)

12:32

26
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Tickets Help +

Information

Important Numbers

Wyobi WhatsApp Business

Email Support

Tickets (Support)

Residents can submit In-app support tickets for the residential estate, corporate

office park or industrial site.
IN-APP SUPPORT TICKET SUBMISSION

« This feature allows all residents to log their queries and complaints (support)
on their Cloudsecure App. This IS an instant process and the estate manager
(supervisor function) will receive an iImmediate notification with the support
ticket detalls.

« All responses by the estate manager will be received as a push notification on
the resident's App as well as be visible as a message in the App's Inbox. The

resident can add photos and screenshots to every ticket.

https://cloudsell.co.za 27



1 2 3

Open the Visitor Access Click on the Next, you can select the dropdown list to
Management App and click on 'Create New button’ choose a specific query (Access control /
the Support tab oy Electricity / Meetings / Visitor management /

Water etc.) for your support issue

21:07 7 21:07 7 ail4ac @)
{ Tickets Tickets Help + { Tickets Create Ticket Submit
Q Search Tickets Query Type
WYOB I '
Type
. Query
Opemt@m() Information
WELCOME TO OPENITEM ACCESS CONTROL Description
VISITOR MANAGEMENT
Important Numbers
. Wyobi WhatsApp Business
What is VMS
h
Erepors Email Support Attachment
(\"’) e Add Attachment
WYOB I
openitem(

28



4

Fill in the 'Notes' field to describe the
support Issue In more detail. If you
want, you can attach a document as

well. Then click the Save button

21:07 7 all4Gc @)

{ Tickets Create Ticket Submit

Query Type

Noise Complaint

Noise Complaint

Description

Attachment

Add Attachment

9

Your ticket has now been
logged and the administrator

will be informed

Tickets Help -+

#141 - Access C... 2020-08-25

Logged

Information

Important Numbers

Wyobi WhatsApp Business

Email Support

6

The status on your Support Tickets will change depending
on actions taken by the administrator (Logged /
Investigating / Resolved / Closed). To track the status,
view the Support Tickets main screen

allac @)

Tickets Help -+

#141 - Access C... 2020-08-25

Investigating

Information

Important Numbers

Wyobi WhatsApp Business

Email Support

29
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Settings
Sign Out
5
e ? ) =
DEVIOE ([ ) 5 E Ic
RATINGS e g' (@)

Lodewyk Loubser

Registration Details

Notification Preferences

Vehicles (0)

Location

Settings

The settings on your app, Indicates the following;

 Registration details:
Name of the estate where you reside
Stand number
ID number (if included in HOA set up)

Cell phone number

- Notification preferences: (in-app naotifications)

Emergency, Bulk, Promotions, Enter, Exit

« Toggle to switch off the notifications you don't want to receive

https://cloudsell.co.za 30



Settings

Vehicles (0)

Location

Device Settings

Email Preferences

Passcode

Rate App

aill4G @ ) Y

Settings continued...

« Email preferences:
If enabled, shows the preferred email address to which email notifications will be sent to

« Vehicles:

Shows the vehicles registered and linked to your stand number

« Location:
Shows your registered location which will be used if you should use the panic button

 Residences:
Should you be linked to multiple residences, it will be indicated under this heading

« Device settings:
Shows the app information

https://cloudsell.co.za 31
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SOUTH AFRICAN OFFICE

+27 (0) 87 897 9760

Book online demo

https://www.cloudsell.co.za/book-online

https://cloudsell.co.za

CloudSell
Africa

CloudSecure

Electronic Visitor Management

32
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